[Measuring patient satisfaction in integrated healthcare projects--a pilot study with a modified ZAP questionnaire].
Analysing the quality of integrated healthcare, as a new form of care, measurement of patient satisfaction becomes more and more important. However, there is a lack of standardised instruments of questionnaires for integrated network structures that could be used to measure and compare the satisfaction of participating insured persons. This gap should be closed by the study at hand, by arranging an exemplary measurement of satisfaction in the integrated care project OPTI-MuM. Because of the specific offers provided by the OPTI-MuM project, an existing questionnaire from the ambulatory sector had to be modified. A random sample of 1,000 insured individuals that have been enrolled in the project until now was interviewed. The response rate was 46.6%. In general, the survey respondents were very much satisfied with the provided integrated healthcare services. 75% of the respondents were 'very satisfied' or 'rather satisfied' with the range of services offered within the OPTI-MuM project. In addition, about 80% of the respondents would again participate in the project and recommend it. But the survey also demonstrated that there is potential for improving the provision of information. The study shows that the OPTI-MuM project is effective regarding the satisfaction of the participants. The questionnaire should be used for measuring satisfaction in comparable healthcare projects in order to enable a better classification of the results of this study.